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Dear Reader,
Welcome to MaaSive project!
The MaaSive team welcomes you to the
1st Issue of our Newsletter and
introduces you to project’s latest
developments in the area of two out of
five project functionalities. Namely, Travel
Companion and Business Rules.
Thank you for your time and enjoy
reading,
The MaaSive project team

What is MaaSive

Shift2Rail & IP4
Shift2Rail (S2R) is European Research and
Development Programme which aims to
foster innovation in the railway sector and
ultimately make rail the sustainable, costefficient, high-performing transport mode of
choice in the future.
S2R research priorities are split into 5
innovation programmes (IP). MaaSive
belongs to IP4 - IT Solutions for Attractive
Railway Services.
IP4 utilises innovations in IT and data
collection to create door-to-door, intermodal
transport solutions for customers.

Technology Demonstrators (TDs)
MaaSive is one of five Call for Members’ projects within IP4, and continues and
complements the work accomplished within previous IP4 projects: ATTRACkTIVE (GA no
730822 ) and Co-Active (GA no 730846), in the areas of travel shopping, trip tracking,
booking and ticketing, and the development of a travel companion. In addition, work is
conducted around the area of business rules and contractual management.

MaaSive’s objectives

The MaaSive works towards the digital
transformation of rail and all transport
services, providing the framework, tools
and technologies for MaaS (Mobility as a
Service) solutions at all levels (city, greater
regions, country wide or pan-European).
This will enable seamless, multimodal,
door-to-door travelling for passengers.

Starting
with
the
technologies
developed in ATTRACkTIVE and CoActive projects MaaSive will continue,
adapt and further develop them to a
higher level of technology readiness in
the frame of Shift2Rail IP4. This
includes both adding new functionalities
and enhancing the solutions.

MaaSive - progress
Travel companion (TC)
The MaaSive project aims at setting up an
efficient “Travel Companion” a European
transport system through a single
application to support the entire travellers
journey, from preparation, to execution, to
after-trip (Booking, Shopping, ticketing,
after sales ancillary services and Location
Based Experiences - LBE) to simplify the
user experience, mask the complexity of
information and promote the local
environment.

The Hololens

During this year, the project partners have focused their efforts to integrate MaaS (Mobility
as a service) functionalities to the TC. The new travel companion allows the traveller to
retrieve entitlements and tokens for validation and inspection purposes, the management of
the tokens is now available on the TC, MaaSive proposes also solutions for group travelling,
different type of tickets (single or common) and when to start the group trip is now available.
Also, thanks to the travel informer travellers have access to information about their trip but
also about the situation and status of the member of their group.
In addition, the Travel Companion has been updated to allow
the integration and support of new devices such as watches
and MR glasses.
The transport system providers (TSPs) are now able to create
and publish LBE experiences on the travel companion as well
as on MR glasses. The Hololens was selected to provide the
next travelling experience for InnoTrans.
Beside the improvements of the TC’s personal application,
work has been accomplished in order to set up a Travel
Companion Web Front End to allow users to access S2R
services directly using a web browser.
Once the trip
planned on the
web browser, the
traveller can use
his
Personal
application
to
perform his trip.

MaaSive - progress
Business Rules and
Contractual Management
Interoperability and move to MaaS are key
elements in the development of a
sustainable mobility in the perspective on
the
pan-European
one-stop-shop
ecosystem promoted by S2R-IP4.
The capability to integrate a wide range of
mobility providers either public or private
as well as the proposal of attractive fare
and integrated bundles will favour the move
of inland passenger traffic from car to lowcarbon mobility solutions.

MaaSive’s Work Package (WP) 9 and 10,
“Enhanced
Business
Rules
and
Contractual Management”, enhances the
Co-Active WP3 “Business and Contractual
Management” outcomes in order to take
into account multimodality and switch to
MaaS from end-customer and business
perspectives.

This first phase of the Massive project has been
dedicated to the study of the following topics:
✓ legislative barriers to inter-operability,
✓ variability of commercial rules and how to
integrate them,
✓ public and liberal market integration,
✓ support to MaaS development,
✓ management of financial flows.
The scope of work will be extended to trends
and emerging technologies in mobility that
contribute to the development of the concept of
MaaS.

Past and upcoming events
MOVING AROUND EUROPE SEAMLESSLY
SHIFT2RAIL IP4 WEBINAR
12&14th May 2020
A Shift2Rail webinar series entitled “Moving Around Europe Seamlessly!” were held on May
2020 presenting and discussing mobility topics and seamless door-to-door travel tools under
development.
Two exciting webinars demonstrated the current results of key projects working under
Shift2Rail’s Innovation Programme 4 (IP4), dedicated to digital services facilitating mobility as a
service in rail. The first session, held on 12th May explored Shift2Rail innovations from the
travellers’ perspective, and the second one, held on 14th May looked at Shift2Rail innovations
from a transport service providers’ perspective. Both of them presented topics with their point
of view and its relevance for the IP4 ecosystem development. These innovative results were
showcased by the following Shift2Rail projects: MaaSive, COHESIVE, CONNECTIVE,
Shift2Maas, My-TRAC and SPRINT.

Horizon 2020 Transport
MaaS Workshop
6th

November 2019

MaaSive was presented at the Transport
MaaS Workshop organised by the Innovation
and Networks Executive Agency (INEA).
The primary goal of the workshop was to
create the opportunity to discuss projects and
their
challenges
directly
with
EC
representatives and standards makers, as
well as with other projects working on MaaS,
and to enable open dialogue with a focus on
project results that can be standardised.

Shift2Rail Innovation
Days 2020
Save the date!
22-23rd October 2020

MaaSive will be presented during Shift2Rail
Innovation Days – an opportunity for the
European railway community to see how far
our innovations have come and what you can
expect to see at InnoTrans 2021.

Facts and figures
MaaSive:
Passenger service
platform for an enhanced multi-modal
transport eco-system including
Mobility as a Service

1st November 2018

31 months

Start date

Duration

6 (6 countries)

€13.4 million

Partners

Budget

826385
Grant agreement no

Should you have any questions, comments or suggestions on
MaaSive feel free to contact us at:
Project coordinator: Aneta Tumilowicz (Network Rail, UK)
Email: MaaSive@networkrail.co.uk
This project has received funding from the Shift2Rail Joint Undertaking
under the European Union’s Horizon 2020 grant agreement no 826385

